Complaint letter (act)
With request to remove malfunction
date 







      to Director general JSC “TVES”
                                                                              



    Solodkov E.I.
	Name and reference information of the company*

	Name, INN (taxpayer identification number), KPP (registration reason code)

	Company address*
	Registered and mailing address

	Model, serial number*
	

	Year of manufacture*


	

	Date of malfunction 

	

	Circumstances that led to malfunction and how it was discovered 
	

	Description of malfunction 

	

	Suggested units, pieces of equipment for diagnostics, repair, replacement
	

	Scope of supply of the device to be repaired*
	Package, technical passport, miscellaneous...

	Contact person*
	

	Contact telephone* and email 
	

	Means and address of delivery*
	Post or name of transport company 


We request to repair malfunctioning equipment under the warranty terms.
* marks mandatory fields to be filled in.
